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Better Systems
The Board is using technology to improve its systems and processes, and 
modernize the way stakeholders interact with the Board. 

Improved provider search: To ensure that injured workers have access 
to the most current list of authorized health care providers actively 
treating in the system, the Board required authorized medical providers 
to reregister with the Board. This more refined data is what’s behind the 
improved provider search tool on the Board website, making it easier for 
injured workers to find treating providers by location and/or specialty. 
This enhancement, coupled with the newly authorized providers, gives 
injured workers more options than ever before.

New Medical Portal: The Board launched an electronic Medical Portal to give medical providers and other 
stakeholders online, anytime access to information and workflow tools relevant to their role in the workers’ 
compensation system. The first phases enabled medical providers and payers to access the Board’s MTG and NY 
WC Formulary, utilize a new online process for prior authorization requests for drugs not on the NY WC Formulary 
and access a custom dashboard to track the status of requests and required actions. Medical providers can now 
apply to become Board-authorized providers through an online application process that is also delivered through 
the Portal. Additional functionality — including an MTG lookup tool and online variance request process — will be 
available soon.

New claims system: The Board kicked off the next chapter in its modernization with the launch of the Business 
Information System (BIS) Project. Working alongside external integration partner, CapTech Consulting, the Board is 
replacing its multiple paper-based claims systems, such as CIS and eCase, with a single, web-based platform. To 
improve system responsiveness to stakeholder needs, the new system will offer improved and expanded access to 
real-time claim data, new electronic self-service features for interacting with the Board, and an overall reduction in 
the number of paper form submissions. 

Moving Forward, Building on Success
The historically productive year the Board had in 2019 will serve as a springboard for continuous improvement 
in future years. With new guidelines, new tools and new providers now part of the New York State workers’ 
compensation system, the Board can make even faster, more substantive leaps forward in building a system 
that’s both better for workers and better for business.
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The New York State Workers’ Compensation Board protects the rights of employees and employers by ensuring 
the proper delivery of benefits and by promoting compliance with the law. To learn more about the Workers’ 
Compensation Board, visit wcb.ny.gov.

Visit:  
wcb.ny.gov

Call:  
(877) 632-4996

Email:  
General_Information@wcb.ny.gov

facebook.com/NYSWCB

twitter.com/NYSWorkersComp

youtube.com/newyorkstateworkerscompensationboard

instagram.com/nysworkerscompboard

http://www.WCB.NY.Gov
http://www.wcb.ny.gov
mailto:General_Information%40wcb.ny.gov?subject=
http://facebook.com/NYSWCB
http://twitter.com/NYSWorkersComp
http://youtube.com/newyorkstateworkerscompensationboard
http://instagram.com/nysworkerscompboard

